GEM CERTIFICATION & ASSURANCE LAB
INTEGRITY GUARANTEED"™

jamond|D® Guaranteed Grading Certificate

GCAL “Zero Tolerance” 4Gs Gonsumer Guarantee

The GCAL Exclusive “Zero Tolerance” 4Cs Consumer Diamond
Grading Guarantee is fundamental to GCAL's concept of independent,
third party grading. The GCAL cash-back policy ensures the accuracy
of the cut, color and clarity grades, and the carat weight assigned to
GCAL graded diamonds subject to the limitations below. GCAL
guarantees that the diamond is an authentic, natural diamond and the
carat weight and quality rating is assigned in accordance with
international standard grading practices, the GCAL Cut Grading
Standard (for round diamonds), and the GCAL Grading Process.

The GCAL Grading Process requires that each certified diamond has
been positively identified by Gemprint® and registered in our database,
then examined by our gemologists for authenticity and graded by two
or more expert graders and verified by a senior expert. The final grade
assigned will be by consensus of all grader’s expert opinions.

The GCAL “Zero Tolerance” 4Cs Gonsumer Guarantee is valid for a
period of two years from the date on the applicable certificate. The
Guarantee does not apply to a diamond that has been subjected to
damage, treatment, re-polishing, re-cutting or other alterations or
evidence of alterations of any kind, or other treatment as determined by
GCAL. The Guarantee is not transferable and void if the diamond was
acquired illegally or used in the commission of a crime, or used in
violation of applicable laws and regulations of the United States of
America. This guarantee is only applicable to a consumer who
purchases for legitimate personal, family or household purposes.

Procedure to Challenge GCAL Certificate If you have reason to
believe your GCAL certified diamond does not meet the carat weight or
quality grades stated, you may, within two years of the date on the
applicable certificate, submit your diamond for the guarantee
challenge. If after a positive match of your diamond to the diamond that
was originally examined on the applicable certificate and a complete
review by GCAL Lab Directors, it is determined by GCAL that either the
weight or quality grade is lower than the weight or quality grade
originally assigned on the applicable certificate, or the diamond is not
authentic, GCAL will, at your option, either (a) reimburse you the
difference between the current fair retail value of your diamond at the
original grade or weight, as may be applicable, and the current fair
retail value of your diamond at the newly established grade or weight,
as may be applicable, or (b) replace your diamond with an authentic,
natural diamond of weight and quality grade as stated in the original
certificate for your diamond. The current fair retail value will be solely
determined by GCAL in the market from which the diamond was
purchased and the date of your notice to GCAL.

Contact GCAL offices prior to sending your diamond for review. There
will be a consumer guarantee challenge submission fee and return
shipping charge quoted at time of notification. Your diamond must be
unmounted, and be accompanied by a copy of the original retail sales
receipt and the original GCAL certificate. No exceptions.
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INSIDE PANEL

GEM CERTIFICATION & ASSURANGE LAB
DIAMOND GRADING SCALES
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POLISH & SYMMETRY

sh and external symmetry are analyzed and graded on a scale of Excellent to
Poor. External symmetry and polish consider the facet alignment and polish quality.
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CLARITY

Diamonds are examined under 10x binocular dark field magnification by several
gemologists and consensus graded based on the number, size, nature, position and
color of thu internal and external mrIu:mns or b|PITIIShI:‘:-
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Diamonds are color graded by consensus of several highly trained gemologi
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FLUORESCENCE |

Fluore e is light emitted by a diamond when exposed to longwave ultraviolet
light. The strength of fluorescence is noted on a scale from None to Very Strong.

Famt Med| um Strong Very étmng

For more information or to update your diamond identification Gemprint®

registration, please visit www.DiamondID.com/gp



